Identifying Light Rail Stations for connecting transit service

ISSUE:  there is a lack of transit service connecting to and from the established stations along the Gold Line.  Where should additional service be targeted?

BACKGROUND:  The opening of Regional Transit’s Gold Line to Historic Folsom provided increased light rail service along the 50 Corridor. However, simultaneously, with the addition of rail service, bus and shuttle service connecting to the Gold Line was cut.

Only 9 Regional Transit bus routes connect to Gold Line Stations; two Folsom bus routes connect to the Folsom stations; one El Dorado Transit bus routes connects to a Folsom Station and Elk Grove Transit connects to the Butterfield Station.
Below is a current inventory of connecting service:

Watt/Manlove 
Bus 72 – Rosemont/Lincoln Village (30 minute service from Mather/Mills through Lincoln Village and Routier to Kiefer and Branch Center back to Watt Manlove) begins at 5:54 a.m. and ends at 10:30 p.m.

Bus 80/84  Watt Elkhorn / Watt North Highlands ( 30 minute primarily down Watt Avenue) begins at 5:30 a.m. and ends at 10:41 p.m. 

Bus 255 -  LaRivera – College Greens  (1 morning route  and two afternoon routes)
Bus 261 – LaRivera/Rosemont/Lincoln Village (1 morning route and one afternoon route)
Starfire – No connecting service
Tiber – No connecting service

Butterfield – No connecting RT service; commuter buses from Elk Grove

Mather Field/Mills

Bus 21 – Mather/Mills to Louis/Orlando. (30 minute service connecting to Sunrise Mall via Coloma and on to Louis/Orlando which connects to Roseville Transit and Placer County Transit)   Begins at 5:23 a.m. and ends at 10:30 p.m. 

Bus 28 – Sunrise Mall/Mather Mills/Butterfield (30 minute service beginning at Sunrise Mall and ending at Butterfield via Mather Mills) Begins at 5:18 a.m. and ends at 9:01 p.m.
Bus 72 – Rosemont/Lincoln Village (30 minute service from Mather/Mills through Lincoln Village and Routier to Kiefer and Branch Center back to Watt Manlove) begins at 5:54 a.m. and ends at 10:30 p.m.

Bus 73 – White Rock (Hourly service from Sunrise station to Mather/Mill, via White Rock and Zinfandel).  Begins at 6:06 a.m. and ends at 7:29 p.m.
Bus 74 – International Drive (Hourly service from Sunrise station to Mather/Mills via White Rock and Data/International) Begins at 6:30 a.m. and ends at 8 p.m.)
Bus 75 – Mather Loop (Hourly service from Mather/Mills through Mather Commerce Center and back to the station)  Begins at 6:40 a.m. and ends at 7:48 p.m.
Zinfandel

Bus 28 – Sunrise Mall/Mather Mills/Butterfield (30 minute service beginning at Sunrise Mall and ending at Butterfield via Mather Mills) Begins at 5:18 a.m. and ends at 9:01 p.m.

Cordova Town Center

Bus 28 – Sunrise Mall/Mather Mills/Butterfield (30 minute service beginning at Sunrise Mall and ending at Butterfield via Mather Mills) Begins at 5:18 a.m. and ends at 9:01 p.m.

Sunrise

Bus 73 – White Rock (Hourly service from Sunrise station to Mather/Mill, via White Rock and Zinfandel).  Begins at 6:06 a.m. and ends at 7:29 p.m.

Bus 74 – International Drive (Hourly service from Sunrise station to Mather/Mills via White Rock and Data/International) Begins at 6:30 a.m. and ends at 8 p.m.)

Hazel – no connecting RT service; Gold Point shuttle connects during commute hours

Iron Point  - El Dorado Transit connects for commute service from El Dorado County; Folsom Stage line connects

Glenn – Folsom Stage Line connects for commute service

Historic Folsom  - Folsom Stage Line connects for commute service
Gold Line Stations with the most connecting service are:
· Watt/Manlove (four connecting routes)

· Mather Field/Mills (six connecting routes, 3 of which are hourly)

· Sunrise (two hourly routes, same as those connecting to Mather/Mills)

· Iron Point (El Dorado Transit and Folsom Stage Line connections)

SURVEY – On March 1, 2008, the Transit Improvement Task Force launched an on-line survey on www.50corridor.com in order to determine which light rail stations could be considered transportation hubs for the 50 Corridor.  The survey focused on stations close to residential areas and stations closed to employment centers. The survey was closed at the end of May with 1,110 respondents.
Of the respondents:

250 (22.5%)  Live on the Corridor and work other places in the region

382 (34.4%)  Work on the Corridor but live other places in the region

478 (43.1%)  Live and Work on the 50 Corridor

The survey results are informational only and not statistically significant.
SURVEY RESULTS – Below we have compiled survey results in various tables.  The basic survey data remains in a usable date base for further queries and analysis. In addition,  594 participants indicated that we could contact them by phone or email for follow up questions.
General questions:
TABLE 1 Do you need your car during the day for work-related trips

	
	Live
	Work
	Live and Work
	Total

	Yes
	22
	22
	23
	67     (6%)

	No
	117
	238
	313
	668 (60%)


TABLE 2 Do you need your car during the day for personal errands/trips
	
	Live
	Work
	Live and Work
	Total

	Yes
	48
	68
	83
	199   (18%)

	No
	94
	192
	254
	540   (49%)


TABLE 3 In selection my commute transportation, this is the most important factor:

	
	Live
	Work
	Live and Work
	 Total

	Cost
	76
	138
	179
	393 (35%)

	Time
	100
	176
	212
	488 (44%)

	Convenience
	82
	157
	201
	440 (40%)

	Personal factors*
	37
	80
	88
	205 (18%)


*child care, school, training, after work job, etc.

Table 4 identifies which stations respondents are most likely to use for either commute to or from.  B/Home indicates those respondents who live and work on the Corridor and the station they live closest to.  B/Work indicated those respondents who live and work on the Corridor and the station closest to their work site.
The top stations, whether used for commuting to or from are:
· Butterfield

· Hazel
· Iron Point
· Sunrise
TABLE 4  Stations identified by participants for commuting to and from work/home

      Live        
Work
        B/Home     B/Work    Total
	Watt/Manlove
	17 
	10
	22
	10
	59

	Starfire
	2
	
	4
	
	6

	Tiber
	1
	
	4
	
	5

	Butterfield
	9
	145
	19
	143
	316

	Mather Field
	13
	16
	19
	14
	62

	Zinfandel
	3
	12
	13
	17
	45

	Cordova
	10
	2
	9
	
	21

	Sunrise
	17
	12
	31
	7
	67

	Hazel
	9
	49
	27
	22
	107

	Iron Point
	14
	5
	40
	12
	71

	Glenn
	17
	1
	22
	3
	43

	Historic Folsom
	8
	3
	27
	6
	44

	None
	23
	
	46
	99
	168


Table 5 looks at stations identified as close to the participants’ work sites. Butterfield, adjacent to the Franchise Tax Board, is the closest.  While identified at the top station, most participants do not need connecting service since FTB is their work destination. 

· Butterfield

· Hazel

· Mather Field

· Zinfandel

TABLE 5:  Station identified as closest to work sites
	
	Work
	Live and Work
	Total

	Watt/Manlove
	10
	10
	 20

	Butterfield
	145
	143
	288

	Mather Field
	16
	14
	30

	Zinfandel
	12
	17
	29

	Cordova
	2
	
	2

	Sunrise
	12
	7
	19

	Hazel
	49
	22
	71

	Iron Point
	5
	12
	17

	Glenn
	1
	3
	4

	Historic Folsom
	3
	6
	9

	None
	
	99
	99

	
	
	
	


Table 6 identifies the five stations closest to the participants’ residences.  Watt/Manlove and Glenn Drive had the same number of respondents with 39 each.  Two of the most identified stations are served by the Folsom Stage Line.
· Iron Point

· Sunrise

· Glenn

· Watt/Manlove

TABLE 6:  Stations identified as closest to residences

	Watt/Manlove
	17 
	22
	39 

	Starfire
	2
	4
	6

	Tiber
	1
	4
	5

	Butterfield
	9
	19
	28

	Mather Field
	13
	19
	32

	Zinfandel
	3
	13
	16

	Cordova
	10
	9
	19

	Sunrise
	17
	31
	48

	Hazel
	9
	27
	36

	Iron Point
	14
	40
	54

	Glenn
	17
	22
	39

	Historic Folsom
	8
	6
	14

	None
	23
	46
	69


TABLE 7:   What time do you typically begin your workday (all respondents)

	Midnight to 5 a.m.
	 25

	5:20 – 6 a.m.
	88

	6:15 – 6:45 a.m. 
	73

	7-7:30 a.m. 
	233

	7:45 – 8 a.m.
	155

	8:05 – 8:45 a.m.
	  68

	9-9:30 a.m.
	  41

	10 – 11 a.m.
	   4

	1-5 p.m.
	   7

	5:30 – 9:30 p.m.
	  7


TABLE 8:  What time do you typically begin your work day (those who live on the Corridor)

	Midnight to 5 a.m.
	 15

	5:20 – 6 a.m.
	 48

	6:15 – 6:45 a.m. 
	  42

	7-7:30 a.m. 
	 153

	7:45 – 8 a.m.
	 110

	8:05 – 8:45 a.m.
	   45

	9-9:30 a.m.
	   28

	10 – 11 a.m.
	    6

	1-5 p.m.
	    4

	5:30 – 9:30 p.m.
	    5


TABLE 9:  What time do you typically end your workday (all respondents)
	Midnight to 5 a.m.
	 22

	Noon – 1:30 p.m.
	 10

	2-3 p.m. 
	 81

	3:15 – 3:45 p.m.
	 89

	4-4:50 p.m.
	239

	5-5:45 p.m.
	198

	6-6:45 p.m.
	  46

	7-8 p.m.
	  31

	8:15 – midnight
	   8


TABLE 10: What time do you typically end your workday (those who work on the Corridor)

	Midnight to 5 a.m.
	 14

	Noon – 1:30 p.m.
	 10

	2-3 p.m. 
	  75

	3:15 – 3:45 p.m.
	 80

	4-4:50 p.m.
	184

	5-5:45 p.m.
	162

	6-6:45 p.m.
	  35

	7-8 p.m.
	  7

	8:15 – midnight
	  5


TABLE 11:  I would consider transit options if it met my needs (cost, time, convenience)
	
	Live
	Work
	Live and Work
	Total

	Yes
	140
	252
	318
	710 (64%)

	Never
	   3
	    6
	  19
	  28 (2%)


TABLE 12: Can we contact you for further information

	
	Live
	Work
	Live and Work
	Total

	Phone
	111
	81
	48
	240

	Email
	153
	129
	72
	354


Station Demographics
The following discussion provides more survey information on the stations identified as being closest to worksites

· Butterfield

· Hazel

· Mather Field

· Zinfandel

Butterfield Light Rail Station

Of 288 commuters working on the 50 Corridor stating that Butterfield is the closest light rail station to their work, all but 7 work at the Franchise Tax Board.  Other employers mentioned include:

· Sacramento County 2
· DCSS  4

· Department of Corrections and Rehabilitation 2

· Comstock Johnson Architects Inc 1

Hazel Light Rail Station

A total of 71 respondents said the Hazel Station was closest to their work site.  Twenty-two of those respondents also live on the Corridor.
47 indicated that they would consider transit if it met their needs in term of cost, timeliness and convenience

46 start work between 6:30 and 8:30 a.m.

Employers mentioned: (total 67)

Gold Point Corporate Center

56

    

  The Hartford -20

 
  
   HealthNet – 26

   AXA – 1

   EHealth – 2

   Waste Management - 3

   Integres Global Logistics – 1

 

   PDC Properties - 1

   DR Horton - 2

FTB – 4

SRS – 1

HealthNet Federal Service – 2

Aerojet – 3

Department of Game and Fish – 1

Note:  Future Plans for the Gold Point Shuttle shifts the station connection from Hazel to Sunrise due to frequency of trains.
Mather Field Light Rail Station

 30 respondents listed Mather Field Light Rail Station as the closest to their work site.  14  of these respondents also live along the Corridor. 

All 30 indicated they would consider transit for their commutes.

Employers listed:

FCUSD – 2 (one starts work at 12 a.m.)

Blood Source – 1

State of CA – 3

RrO Unlimited – 1

Veterans Affairs – 3

SETA – 1

Catholic Healthcare West – 1

Ribacchi-Wech Inc – 1

Ca National Guard - 1

Sac County – 4

Labor Ready – 1

Western Blue – 1

BAR – 2

OES – 2

FTB – 1

Army Aviation Support Facility - 2

Brown Caldwell – 1

McGraw Hill – 1

Zinfandel Light Rail Station
29 respondents listed Zinfandel Light Rail Station as the station closest to their work site. 15 of those also live along the Corridor. 28 of these could consider transit for their commute.

It should be noted that in a separate survey to Vision Service Plan employees, 155 VSP employees said they would consider transit if a shuttle were provided from the Zinfandel light rail station to the VSP campus.

Most start work between 6:30 and 8:30
Employers mentioned:
City of Rancho Cordova 1

Brown and Caldwell 7

VSP    6

Franklin Templeton   3

Travelers 1 (12 a.m. start time)

PMC – 1  (10 a.m. start time)

Accenture

FTB – 1 (6 a.m. start time)

State of California – 1

Tetra Tech  - 1

FCUSD – 1

Wachovia -1

Pearson – 1

OES – 1

The following discussion provides more survey information on those stations identified as being close to residential areas.
· Iron Point

· Sunrise

· Glenn

· Watt/Manlove

· Historic Folsom

Iron Point Light Rail Station

54 respondents said they live near the Iron Point Station.  40 of those work on the 50 Corridor.  Most (45) are from the 95630 zip code.

Employers mentioned the most include:

Downtown Employers – 18 (some of these are along perceived as being on the 50 Corridor)

FTB -  14

Mather Field – 4

SMUD – 2

Sunrise Light Rail Station

48 respondents indicated Sunrise as the light rail station closets to their h ome.  31 of these also work on the corridor. 21 of these are from the 95670 zip code; 11 are from 95628 (Fair Oaks and Citrus Heights), and 6 from 95742 (south of 50)

Employers

Downtown Employers– 16

Gold Point  - 11

FTB – 12

Mather – 2

Glenn Drive Light Rail Station

39 respondents listed Glenn Drive as the light rail station closest to their home.  Of those, 22 also work on the Corridor.  All respondents were from the 95630 zip code (Folsom)

Employers

Downtown employers - 18
FTB - 8
SMUD - 2
Watt/Manlove Light Rail Station
37 respondents said they live near Watt/Manlove station.  15 also work on the 50 Corridor. 
19 of these live in 95826; 8 live in 95864
Employers
Downtown Employers – 11
FTB – 8

Gold Point Corporate Center – 3

